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       DAR ES SALAAM COMMUNITY BANK LTD
                            P.O.Box 19798, Dar Es Salaam, Tanzania.

                 Tel. +255 22 2180253 Fax: +255 22 2180259     

                  Email: dcb@africaonline.co.tz
                            Website: www.dcb.co.tz
             FOMU YA MAOMBI YA HUDUMA YA MWANACHI SMS BANKING

               MWANANCHI SMS BANKING APPLICATION FORM

TAFADHALI JAZA KWA HERUFI KUBWA
PLEASE FILL IN CAPITAL LETTERS
Tawi/Branch:___________________________      Tarehe/Date:………/……/…
Maelezo ya huduma/ Account Details.
Jina la Akaunti/Account Name: 
Jina la Ukoo/Sir name………………………….Jina la kwanza/First name…………………
Majina mengine/Other names……………………………………………………………..
……………………………………….Jinsia/ Sex ……………………………
S.L.P/P.O.BOX ……………………………. Mji/City:...................................................
Lugha/Language: English/Kiswahili……………………..Namba ya simu ya Mkononi/ Telephone mobile number:…………………………………………………………………
Au/Or ………………………………………………………………
Barua pepe/Email Address: _________________________________
Aina ya Akaunti/Type of Account:

Akaunti ya Hundi/Current          Akiba/Saving             Nyingine/Other 
Namba ya Akaunti/Account Number:
1) _________________________      2)____________________________
3) __________________________    4) ___________________________
Huduma za SMS Banking tunazotoa/ Services Available:

Kuuliza salio la akaunti/ Balance Enquiry
Taarifa fupi (Miamala mitano ya mwisho/On Last Five Transactions)

Kununua vocha ya simu/ Airtime Purchase(Zain, Vodacom, Tigo, Zantel Top-up, TTCL)

Kubadili namba ya siri/ Change of PIN 
kiwango cha kubadili fedha za kigeni/ Foreign Exchange Rates
Kutumiwa taarifa ya ushauri zaidi ya kiwango fulani cha pesa/ Automatic sending of advices     Deposits □ withdrawals / Kuweka pesa □ Kutoa pesa   
Taja kiwango ambacho zaidi yake utapenda kupewa taarifa hiyo Shi. ___
Specify amount above which you will be notified Tshs. ____________
Kuingia mshahara/ Salary alert
Uthibitisho wa mteja/ Declaration by the Applicant:

Mimi nimesoma na nimekubaliana na taratibu zote zinazohusiana na utumiaji wa Mwananchi SMS Banking.

I have read the terms and conditions relating to the Mwananchi SMS Banking itemized and undertaken to be bound by them
Sahihi ya Mwombaji/Applicant’s signature: _____________________________ 
Kwa matumizi ya Benki tu/For Office use only:
Imejazwa na/ Completed by: Jina la Ofisa/Name of officer_____________________               Sahihi/Signature………... …………………
Imethibitishwa na/ Verified by………………………………..Tarehe/Date……………………
Imeidhinishwa na/Approved by: ……………………………Tarehe/ Date:……………….....
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